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Finding Resources with 
Universal Search

Destiny Library Manager’s Universal Search feature makes it easy to find resources in your library’s entire catalog. 
With a single search, you can find everything from eBooks to print materials to websites.

Accessing Universal Search

Before you can access your library’s resources, 
you need to sign in to Universal Search. Use the 
following steps to access Universal Search from 
outside your school: 

1.	 From any browser, go to www.gofollett.com.

2.	 From the Location drop-down, select your 
state or province. 

3.	 In the School field, type the first few letters of 
your school’s name. When your school appears 
in the suggestions, select it.

4.	 Click Go!.

5.	 Select Guest > Login. 

Note: If you do not see the Guest button, click 

 to expand the menu. 

Note: If you are already in Destiny, select Catalog > Universal Search.
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Searching with Universal Search

There are two different ways to search for resources—you can browse a Featured Collection or search for a specific 
resource.

To browse a Featured Collection:

1.	 From the Universal Search Home page, click See all next to the collection you want to browse. Or, from any page, 
click Collections on the top toolbar.

2.	 To see details about a specific search result, click its cover image or title.

3.	 To access an eBook, click Open from the search results or title’s details. 

Note: If you are accessing a Follett Audiobook, click Play.
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To search for a specific resource:

1.	 Use the drop-down to select the type of search you 
want. If you skip this step, Universal Search performs 
a keyword search.

2.	 In the Search field, type your search term.

3.	 Press Enter or click .

Search results are organized into ribbons and tabs. If 
you’re not sure which type of resource you want, use 
the ribbons—which visually highlight search results—as a 
guide. 

tabs
Tips for using the search results:

•	 To limit your search results, select a filter from 
the Narrow by: list. 

•	 To view all results of a material type category, 
click See all… on any of the ribbons, or click 
the tab.

•	 To see details about a specific search result, 
click its title or cover image.

•	 To access an eBook or digital resource, click 
Open from the title details. 

Note: If you are accessing a Follett Audiobook, 
click Play.

ribbons
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Placing a Hold in Universal Search

If your school lets you place holds, use the following steps 
to place a hold on Follett eBooks and print materials in 
Universal Search:

1.	 After searching, click the Books or Digital tab or ribbon.

2.	 Next to the title you want to place on hold, click Hold. 

Note: If you do not see the Hold button, you are not able 
to place holds or are not logged in. Talk to your librarian 
for more information.

You can see and manage your holds in your Bookbag.
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